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NXT® Pedestal Support Tray

1. PRODUCT NAME
NXT® Pedestal Support Tray

2. MANUFACTURER
LATICRETE International, Inc.
1 LATICRETE Park North
Bethany, CT 06524-3423 USA
     Telephone:       +1.203.393.0010, ext. 1235
     Toll Free:  1.800.243.4788, ext. 1235
     Fax:                +1.203.393.1684
     Website:   laticrete.com

3. PRODUCT DESCRIPTION
The NXT Pedestal Support Tray provides additional 
structural support for porcelain tiles or concrete pavers 
installed on NXT Pedestal Systems. Installed directly on 
top of the pedestal head, the tray helps distribute point 
loads evenly, reducing stress on individual tiles and 
improving overall system stability. In the event of a 
cracked or broken tile or paver, the support tray helps 
contain fragments, adding an extra layer of safety for 
pedestrian traffic. Ideal for rooftop, plaza, and terrace 
installations where enhanced performance and safety are 
required.

Uses
The NXT Pedestal Support Tray is a system accessory 
engineered to provide secondary support beneath tiles 
or pavers in pedestal installations. Designed to enhance 
safety, it helps mitigate risk by supporting surface 
materials in the event of breakage, reducing the potential 
for system failure or injury. Designed to be used beneath 
tiles or pavers to provide secondary support. It is ideal 

for elevated outdoor applications such as rooftops, 
balconies, terraces, and podium decks where an added 
layer of safety is desired.    
Applications include:
• Paver install in pedestal system (porcelain, stone, 

concrete, etc.)
• Paved areas or raised timber
• Timber decking
• Rooftop decks and amenity spaces
• Balconies and terraces

Advantages
• Enhances system safety by providing a secondary 

support layer beneath tiles and pavers
• Reduces risk of failure in the event of cracked or 

broken surface materials
• Distributes point loads more evenly, reducing stress 

on individual tiles or pavers and improving installation 
durability

• Supports installer confidence in elevated pedestal 
applications

• Seamlessly integrates with the NXT Pedestal System 
components

Suitable Substrates
• Concrete and Masonry Surfaces
• Exterior Glue Plywood decks that have been 

waterproofed with a primary roof waterproofing 
membrane

• Metal/Steel
• Decks
• Patios
• Tile or Stone

Packaging
6 Pieces Per Carton

Approximate Coverage
Coverage:
2' x 2' = 4sqft 

Limitations
• DO NOT install tray upsidedown
• DO NOT install in applications exceeding the load 

capacity of the pedestal system or tray (Check 
Pedestal DS 65455) 
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• DO NOT use as a standalone structural component—
tray must be used in conjunction with an approved 
pedestal support system. 

4. TECHNICAL DATA

Specifications subject to change without notification. 
Results shown are typical but reflect test procedures 
used. Actual field performance will depend on installation 
methods and site conditions.

5. INSTALLATION
Installation Instructions
Step 1: Ensure the substrate is clean, smooth and free 
of debris.   Step 2: Install and adjust NXT Pedestals to 
the required height. To avoid the support tray flexing, 
suggested pedestal placement is no greater than 24" x 
24" apart.   Step 3:  Insert lower nutserts and spacer 
tabs into each pedestal.   Step 4: Place the NXT 
Pedestal Support Tray on each pedestal corner and 
confirm it is level.   Step 5: Install paver spacer tabs at 
intersections and secure using the stainless steel 
retainer and screw.   Step 6: Install pavers directly over 
the support tray.  *For the highest performance, the 
paver can be adhered to the support tray.

6. AVAILABILITY AND COST
Availability
LATICRETE materials are available worldwide.

For Distributor Information, Call: 
     Toll Free:          1.800.243.4788 
     Telephone:     +1.203.393.0010
For on-line distributor information, visit LATICRETE at 
laticrete.com

Cost
Contact a LATICRETE Distributor in your area.

7. WARRANTY
See 10. FILING SYSTEM:
• 5 Year Pedestals Product Warranty (US) (English)

9. TECHNICAL SERVICES
Technical Assistance 
Information is available by calling the LATICRETE 
Technical Service Hotline:
     Toll Free:          1.800.243.4788, ext. 1235
     Telephone:     +1.203.393.0010, ext. 1235
     Fax:                +1.203.393.1948

Technical and Safety Literature 
To acquire technical and safety literature, please visit our 
website at laticrete.com.
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